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Vision

i
of wealth for investors.

i Tobe
the highest standards of data security and record quality

Mission

i Topr -apacity 1d use of technology.

i hand the investors.

1 To auays keep prtacton ofimestorsinkerest as ol whle prvkdng sace

information shared by is required investors
e provided specific consent to share such mm-mauun
W

KYC d Kye
market

Remstemd Intermediaries
To foster a sectre, eficient, and compliance-diiven ecosystem, seting global benchmark for data integity and operational excellence.

Services Provided to Investors

+ Execution of trades on behalf of investors,
+ Issuance of Contract Notes.

+ Settement of cients funds.
+Issuance of retention statement of funds at the ime of settement.

+ Provide a copy of Rights & Obiigation documsm tothe lient.
and C tient

* Redrossl of nvesios grevances

Services Provided by KRAS to Investors

“KYC and of KYC records of
Intermediaries, ensuring verification and validation of the investor's identity

+ KYC Status Tracking: online

+ Solicited/ Unsolicited Feeds: KYC

actoss the securies market a the behest of the nvestor. For this purpose, KRAS prompily disseminates updated KYC information of an investor 10 the elevant nked
'SEBI Registered Intermediary for further processing,

+ Alert Mechanism KRA sends atconcurrent interval to the time of processing registration, modification of download of KYC
records.

3 PAN (exceptfor Aadhaar, Name,
Address. Additionally Email Id and Mobile Number are also been verified. Depending on the status KYCs attributes, KR/ ©
KYCas either

+ KYC Validated: The validated records are allowed portabilly e, hen h

securiies market and the intermediary shall fetch the validated records from the KRA database.

. required Lo perform KYC each ‘anew SEBI Registered Intermediary

. etc. Such

YC O
chenls shal be allowed to transact further in the securities market subject to verification of aubutes
. d dat ty.

Rights of Investors

+ Askfor and from a firm about 1l bout the firm itsel.
the risks, obligati

. d agreemens,
. forms and document
* Receive  copy of Most mporiant Terms & Conditors' (MITC).

+ Understand the tems and conditions of transactions you undertake
+ Access your nd ol

Pl 3 o . and penales.
. yourg of the firn e concems.
+ Get the copies of all policies (including Most Important Te
+ Not be discriminated againstin tems of senvices offered to equivalent cliens
. the
+In case of 3 from the o Protection Fund as per
. submission of ! adequ:

d in
+ Getacoess t educatonal mterias ofthe Wils and brokers
aparticular segr per Broker noms

+ Have access (o the escalation matrix for communication with the broker
+ Not by the
+ Assurance of rvacy and potection for KYC ﬂam‘ h limited

+ Verify and ensure that KYC information is accurate and updated.

. plaints or issues arising from KYC.

policy, use of awareness of theinvestors

+ View their

the KYC record through

Investor's Do's

. KYC, copy du lient Code.

. tovarious

+ Register your mobile number and email D in your trading, demat and bank accounts to get regular alerts on your transactons.

+ fexecuted, . DDPI per SEBI Stock Exchang graning
DDPL. pe f powers

. for showing transaction price, brokerage, GST and STT etc. as applicable, separately, within 24 hours of execution of trades.

+ Receive funds ime to tme.

d " Veriy.

from the trade verification facilty provided by the Exchanges.
Ifopted for broker as per

Amunm\ymouanev\yb
e of 3 or Stock Exchange or SEBI for getting timeiin
disputes, if they arise.

+ Submitvalid, accurate, and

KYC details (such as add etc.) tomaintain the the KYC
0KYC, as and when required
+ In case investor receives alert from KR K i
investors i,
+ Know about the Investor Mechanism taken upwith

Investor's Dont's

+ Do ot deal with unregistered stock broker.
+ Do not forget to stike off blanks in your au:aunlopenmg and KYc.

+ Do ot forget to info i
s, for " than a stock broker. name of empl broker.

+ Do ot ignore any emails | ,from o

+ Do not opt for digital contracts, it not familiar with computers.

+ Do not share trading passwor

- Do ot all prey tofixed / guaranteed retuns schemes.

. ents. fe | your investmens
. person(s) for any investor details (addr 11D, mobile number etc).
. one (©P).

Details Of Grievance Redressal Mechanism

@ The Process of investor grievance redressal

SN0 | Brief about the Activity/ Service Response | Sieps.

1 folowing veys:
“ Mode o filng the complant it stock roker
roerai e

Mode of fiing the complaint wih stock exchange

2 Ty Levet Reiew o corplaingieancsagairt sk e
s e done by Desrted Sy
‘Second review dor

i Emais to designated email s of Bxchange

Ibiraon

3| Steps to be folowed in ODR for 1 Investor o approach Market Paricpant fr recessalof compain.
Review, Concikation and Abitration

2 respor
Liay escalat the complaint on SEBI SCORES portal

3 Aternatiely, the investor may aiso fle-

. Market
Partcipant and investor witin 21 days.

s thenthe. 4 o refer the matter

6
days by the concilaor

X the

6 e the paries 0 dspe

4| tivaton Proceedings e investor
any gnevance.
‘4morths from he date of appoimiment of rbiator(s)

the Investor
‘Commitee of Deposiory. of the Deposiory. Upon receiptof m«mm he GRC
hecessary information and docurer

(2) DIRECT COMPLAINT TO KRA:

+ Investor can dial on helpline numbers of KRA for any query or conce.
+Investor KRAS f 1D and grievance redressal di registering
orievancels).

e investor may inially lodge their g R Dor being
focnd

the grievance, KRA. e-mail/ pt tter as applicable, within 21 days from the date of
receipt of such grievance.
(3) ESCALATION VIA SCORES PORTAL:

. the investor the redressal, th
Redress System SCO¥ grievance redressal system of SEBI at

(4) DISPUTE RESOLUTION VIA ODR PORTAL:

. the investor the SMART Online
Dispute Resolution (ODR) Portal to seek the resolution at (https://smartodr.inflogin)

Activities Of Stock Brokers With Timelines

SN0 | Brief about the Activiy / Servce: Response I Steps

1| KYCenteredinio KRASystem and CKYCR. 10 days of account pering

2| clent Orboardng Immediate, b ot ater than one week

3| orderexecuson Immedite on receipt of order, bt not ater than the same .

4| Alocation of Unique Clint coce Belore vadng

5 7 wading member.
dlents

6 | tssuance of convact roies 24 hours of execuon of radks.

7| ollcton of uptront margin from clent Belore itaton of vace:

8| Issuance ofntimatons regarding other margin due. Atthe end of the Ty,
payments.

9 | Settement of clent uncs —wittin24.
oursof pay - out.

) for Funds, nd Weekdy rading days 9
Commoes.

1| tssuance. 5 days

12| issuance of Amual Giobal Sitemert 30 days fom the end of the financial year

13| investor grievances redressal 30 days fom the receipt of the conpat

Grievance Redressal Mechanism

Level 1 Investor Do ‘The Stock Broker will strive to redress the grievance immedately, but not
later than 30 days of the receipt of the grievance.

Level 2 Approach

Complaints Resolution Process At Stock Exchange Explains Graphically:

Timelines For Complaint Resolution Process At Stock Exchanges Against Stock Brokers

St | Type of Actvy Timelines for actity

1| Receiptof Compaint Day of complaint (C Day)

2| dditonalinformation soughtfomheinvestor, ifany, and | C +7 Working days.
provisionaly forwarged 0 stock boker.

3 T 0ay.
broker

4 | Anicatle Resobgon T+ 15 Warking Days.

5 T
of o amicatie esolution.

6 | Complete resolion process post GRC -+ 30 Warking Das.

7 T

informaton, GRC order shall be completed wtin

8 | Implementation of GRC Orcer. On receiptof GRC Orcer, i the order s infavour f he invesior, debit the funds ofthe stock broker. Orcer for Debi i issued.
immetiately or as per the drectons gven n the GRC Order

il witin 7
willprovide intrtion o avail arbiation

0
order amountis unto RS20 akhs less.

1| Stock Broker shal e for atiraion Within & morihs fromthe date of GRG recommerdaton.

2 he GRC. dusing itany
morers.

Handling of Investor’s claims / complaints in case of default of a Trading Member / Clearing Member (TM/CM)

Default of TM/CM

« Circularis issued to inform about declaration of Stock Broker as Defaultr.

. tock brok on Stock
+ Public Noliceis issued informing declaration of a stock broker as defaulter and inviting claims within specified period.

* Intimation brokers s and SMS for

information of investors:

+ Norms for eligibility of claims for compensation from IPF.
+ Claim form for lodging claim against defalter stock broker.

+ FAQ on processing of investors’ claims against Defaulter stock broker.

« Provision o check online status of client’s ciaim,

+ Standard Operating Procedure (SOP) for handiing of Claims of Investors in the Cases of Default by Brokers
e

« List of Defaulter/Expelled members and public notice issued

K Broker | Stock b redressal system of
SEEI) @ hitpsiscores gov.in/scorestWelcome himl

Investor Complaints Data Monthly

Investor Complaints Data for Month Ending August 2026
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https://scores.gov.in/
https://smartodr.in/login
https://scores.gov.in/scores/Welcome.html

